
CAREPLUS™ MOBILE RESIDENT CALL

Care Management Information Systems Medical Device

CarePlus™ Mobile Resident Call is an innovative, RTLS solution providing aged care residents with 
the vital tool to page staff for assistance when help is required, empowering residents and 
generating greater care opportunities for staff. RTLS (Real-Time Location System) dual active 
technology RF (Radio Frequency) and IR (Infra-Red) is effectively utilised to pinpoint residents within 
a room, encouraging quick staff response to the exact room or outdoor area the resident is located. 
A simple mobile call button alerts for instant help or assistance, carried by the resident via a safe and 
robust lanyard. Call buttons are customisable according to the resident’s, and/or facility’s, needs 
with options including one button or two for only staff assistance, or staff assistance with emergency 
calling. Comprehensive communication offers residents freedom and independence within their 
aged care home, whilst optimising resources to create greater workflow and productivity for staff. 
Instantaneous alerts promote accelerated response times, ideal for aged care units and day 
surgeries. The RTLS CarePlus™ product line also hosts CarePlus™ Mobile Staff Duress and CarePlus™ 
Asset Tracking, complimenting CarePlus™ Mobile Resident Call with each product designed for 
specific issues of different components of a healthcare facility. These systems confront the growing 
demand for staff safety and equipment tracking respectively. CarePlus™ is committed to providing 
the essential support healthcare personnel require by delivering fundamental safety features and 
keeping all residents and caregivers satisfied with Mobile Resident Call. 
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Main Benefits:

● Values independence and freedom for residents, and staff. 
● Aesthetically pleasing lanyard with functionality.  
● Peace of mind and increased sense of security for staff, residents and their families. 
● Promotes optimised resources for improved staff workflow. 
● Effective, trusted and functional. 
● Satisfies all members of an aged care facility. 

Features:

● Significantly reduces risk factors with RTLS technology. 
● MRC lanyard is easy to carry, unobtrusive & weightless.
● Fully monitored, immediate two-way communication. 
● Large braille buttons for consistency with our Nurse Call system. 
● Customisable: two call buttons or one available (i.e. assistance and emergency). 
● Easily integrated as a stand-alone or packaged solution. 
● Battery life > 5 years. 
● CarePlus™ Senior is inclusive of Dementia Monitoring & Profiling. 
● Instant alerts generate instant reaction. 


